
On the basis of Article 17 clause 1 item 2 and Article 11 item 3 of the Law on the 
Central Bank of Montenegro (“Official Gazette of the Republic of Montenegro: no. 
52/00, 53/00 and 47/01), the Council of the Central Bank of Montenegro, at its session 
held on 17.12.2004. adopted the following: 
 

DECISION ON DOMESTIC PAYMENT OPERATIONS 
(“Official Gazette of the Republic of Montenegro”, no. 78/04, 06/05, 33/05) 

 

I BASIC PROVISIONS 
 

Subject of the Decision 
 

Article 1 
 
This Decision regulates the performance of domestic payment operations (hereinafter: 
payment operations). 
 

Definition of payment operations 
 

Article 2 
 
Payment operations are all payments made by the participants in the payments system. 
 

Payments System Participants 
 

Article 3 
 
The Central Bank of Montenegro (hereinafter: Central Bank) and the banks are the 
payments system participants. 
 

Implementation in accordance with: 
 

Article 4 
 
The rules of this Decision that refer to banks are implemented in accordance to the 
payment operations that are performed by the Central Bank, unless stated otherwise in 
this Decision. 
 

Definition of certain words and terms 
 

Article 5 
 
Certain words and terms used in this Decision have the following meaning: 
 



1) The payments system is a system consisting of a set of instruments, banking    
procedures and systems of inter-bank transfer of funds that enable the 
circulation of money, 

2) Payments system participants ( hereinafter: participants) are legal and physical  
entities that perform payments by issuing payment orders to the payments 
system parties, 

3) A participant in the inter-bank payment system ( hereinafter: IPS) is every legal 
entity that owns a settlement account at the Central Bank, 

4) A client is a legal or a physical entity that owns an account at the bank, 
including the bank and others, that establish accounts at the Central Bank in 
accordance to the Law, 

5) An account is an account for performing payment operations on which the 
money receipts, money expenses and the balance is being recorded, 

6) A cover in the account is the condition of the account from the previous day 
increased by the influx of the funds during the day and for funds on the basis of 
an agreement with the bank referring to any negative balance on the account, 
and decreased for payments in that day to the time of the cover, 

7) A settlement account is an account of a bank, as well as the accounts of other 
entities that are held at the Central Bank, through which the inter-bank 
payments are settled and/or where the payments are performed, 

8) A cover in the account is a sufficient amount of funds at disposal for performing 
inter bank payments of the clients of the bank, as well as the payments of the 
bank itself, 

9) A paying Bank is a bank that is the first to receive the payment order 
      that initiates the payment transaction, 
10)  A beneficiary Bank is a bank identified in a payment order, to whom the 

payment is performed, 
11) A banking day is a part of the day in which the bank is open for the receipt, 

operation and transfer of the payment orders and other instructions that refer to 
payment transactions 

12) A payment transaction is the transfer of money funds from an account to an 
account or payment to the account, or the repayment from the account in cash, 

13) A value date is the banking day in which the payment order has to be 
performed according to the instructions of the issuer, 

14) A debtor is a legal or physical entity whose account is being debited in the 
payment transaction, 

15) A creditor is a legal or a physical entity whose account is being credited in the 
payment transaction, 

16) An order issuer is an order for payments that initiates the payment transaction. 
In the credit transfer the order issuer is the debtor, and in the debt – transfer- 
the creditor, 

17) Payment order is a non-conditional instruction issued to the bank to perform 
payment, 

18) Performing ( execution) means the performing of instructions contained in the 
payment order, 

19) An electronic transfer is the method of transfer of payment orders and other 
data in the payment transaction – telecommunication or by delivery of data in 
the form of magnetic and optic mediums, 

20) A clearing is the exchange and operations of inter-bank payment orders, for 
fortification of bilateral and multilateral net amount that each bank owes or that 



is owed to each bank for settlement of the payment orders included in every 
clearing cycle, 

21) An inter-bank settlement is the fulfilling of the liability by performing payments 
between settlement accounts in the inter bank payments system (hereinafter: 
IPS), 

 
22) Real Time Gross Settlement (RTGS) is the settlement of individual payments 

on the gross principle, in the shortest time as possible from the moment of the 
payment initiation, 

23) Designate ( deferred) time Net settlement is payment settlement by the net 
principle in deferred time, 

24) Operational risk is a risk caused by errors in the information systems, damages 
of some of their elements ( hardware, software, communication equipment, 
infrastructure etc) as well as the inappropriate design and implementation of 
control procedures or human error, 

25) Liquidity risk is a risk caused by the inability of the participants in the IPS to 
settle their liabilities to the total amount at the time of their maturity, 

26) Credit risk is a risk caused by the inability of the participants in the IPS to settle 
their liabilities to the total amount at the time of their maturity, or at some time 
later, 

27) Systemic risk is a risk caused by the inability of one participant in the IPS to 
fulfill his liability or by the poor functioning of the system itself, which causes the 
inability of other participants in the IPS to fulfill their liabilities in IPS, at the time 
of their maturity. 

 

II   PERFORMING OF PAYMENT OPERATIONS 
 

Payment operations performed by the Central Bank 
 

Article 6 
 
Central Bank, besides business operations laid out by the Law, performs the 
following payment operations: 
 
1) opens, maintains and closes settlement accounts and other accounts of the 

banks, as well as the accounts of other entities in accordance with the Law 
regulating that those accounts must be maintained by the Central Bank, 

2) performs inter – bank settlement, 
3) provides the accommodation, storing and distribution of cash and performs 

cashier – treasury operations, 
4) oversees the exposure of the participants in the IPS and the system as a whole 

to potential risks ( liquidity risk, operational risk, credit risk, and systemic risk) 
and undertakes activities for the elimination of such risks, 

5) establishes, preserves and administrates the information system infrastructure 
for performing the payment operations in the IPS, 

6) records the data on traffic and conditions of the accounts in the payments 
system, on the basis of data on executed payments issued by the banks and 
the data that is held by the Central Bank, 



7) provides the mechanisms for solving any of extraordinary situations, that effect 
the normal circulation of the payments system, 

8) maintains the Central Register of the Accounts, 
9) performs other payments system operations in accordance with the regulations. 
 

Payment Operations Performed by the Banks 
 

Article 7 
 
Banks perform the following payment operations: 
 
1) open, maintain and close the accounts of legal entities and physical entities, 
2) perform intra bank and inter bank payment transactions for their clients, 
3) perform the cashier-treasury business operations and provide the 

accommodation and safe-keeping of cash, 
4) deliver to the Central Bank, the reports on performing payment operations, in 

accordance with special regulations, 
5) perform other operations in accordance with the regulations. 
 
With the exception of clause item 1) of this article, a bank can not open an account 
for another bank. 
 

III  ACCOUNTS FOR PERFORMING PAYMENT OPERATIONS 
 

Opening of accounts 
 

Article 8 
 
Legal and physical entities that are performing business operations open their 
account at the bank, and perform payments through that account, in accordance 
with the regulations and the agreement on the opening and maintenance of that 
account concluded with the bank. 
Physical entities that are not performing business operations can hold an account 
in the bank. 
Legal and physical entities can have more than one account in one bank and 
accounts in several banks. 
The Central Bank regulates the conditions and the method of opening, maintaining 
and closing of accounts at the bank, as well as the structure for the identification 
and classification of the account at the bank. 
 

Register of bank accounts 
 

Article 9 
 
The bank is liable to maintain the register of the accounts that are open in that 
bank in accordance with special regulations. 
 



The client is due to inform the bank on any change of data that is registered in the 
register of the accounts of the bank in accordance with the regulations, three days 
from the day the change occurred at the latest. 
The bank is due to inform the Central Bank on opening of an account and any 
other change in its register of the accounts. 
 

Central Register of the Accounts 
 

Article 10 
 
The Central Bank keeps the Central Register of the Accounts, in accordance with 
the special regulations. 
The data from the Central Register are a secret, in accordance with the Law on 
Banks. 
 
 IV PAYMENT TRANSACTIONS 
 

Transfer of approvals and transfer of responsibilities 
 

Article 11 
 
Payment transaction can be the transfer of approvals or the transfer of 
responsibilities. 
The payment transaction is initiated by the issuer, by submitting the payment order 
to the bank to execute that transaction. 
The transfer of approvals is a payment transaction that is initiated by the debtor, 
who issues his payment order to the bank and gives an instruction for payment 
transfer from his account to the account of the creditor or cash repayment. 
The transfer of responsibilities is a payment transaction that is initiated by the 
creditor, on the basis of mature securities, bills or authorizations which the debtor 
gives to his bank and/or to his creditor. In the transfer of responsibilities the creditor 
gives to his bank, an instruction to execute the payment from the account of the 
debtor. 
 

Intra-bank and inter-bank transfer 
 

Article 12 
 
In payment transactions, the accounts of the debtors and the creditors can be held 
at the same bank or in two different banks. 
The intra-bank transfer is the transfer of funds between the debtor and the creditor 
when their accounts are at the same bank. 
The inter-bank transfer is a transfer of funds between the debtor and the creditor 
when their accounts are at different banks. 
Payment transactions are performed in this manner: the bank of the debtor debts 
the account of the debtor, and the bank of the creditor accepts the funds to the 
account of the creditor or puts those funds at his disposal in a different manner 
(cash etc.), in accordance with the instructions of the order issuer. 



For each inter-bank order for payment in the inter-bank transfer, between the bank 
of the order issuer and the bank receiver a settlement is executed, in accordance 
with article 23 of this Decision. 
 

Participants in payment transactions 
 

Article 13 
 
The participants in the intra-bank transfer are the order issuer, the bank having the 
role of the beneficiary bank and the paying bank and the receiver. 
The participants in the inter-bank transfer are the creditor, the beneficiary bank, the 
paying bank and the debtor. 
In the inter-bank transfer the bank can, except for the client, perform the payments 
in its own name and for its own account. 
 

V PAYMENT ORDERS 
 

The form of payment orders 
 

Article 14 
 
A payment order can exist in written form, electronic form or by spoken words. The 
payment order in spoken words is to be previously predicted by an agreement on 
opening and maintaining of the accounts. 
Payment orders are only issued on instruments of the payments system, whose 
form, content and the method of using is laid out by the Central Bank. 
The completion of the unique instruments of the payments system, when used for 
the payment of public revenues, is performed in accordance with the regulation of 
the Ministry competent for financial operations. 
The paying bank will return to the submitter any payment order that is not issued in 
accordance with clauses 2 and 3 of this article and if the data is not set out thus 
making the execution of the order impossible. 
 

Liabilities of the Paying Bank 
 

Article 15 
 
The Paying Bank is due to execute the payment order, if it is properly completed, 
authorized and authentic and if it identifies the beneficiary bank and the receiver in 
a proper manner. 
In the transfer of approvals, the paying bank is due to execute the payment order 
issued by the order issuer, if he has cover in the account and if the bank has cover 
in its settlement account. 
In the transfer of responsibilities, the bank of the creditor is due to execute the 
payment order issued by the creditor only if the mature securities, a bill or an 
authorization is submitted given to the creditor by the debtor. 



The paying bank that rejects any payment order is obliged to inform the order 
issuer immediately. 
The paying bank is due to execute the payment order during the banking day 
during which it had received it, or the value date if the date is defined on the 
payment order, depending on which date is later. 
The paying bank can decide the time until which the payment orders will be 
considered to be received on that banking day, but which is not longer than the 
time laid out by the Central Bank. 
 

Order of execution of the payment orders 
 

Article 16 
 
The payment orders are executed according to the time of maturity and their order 
of receipt. 
 

The Recall and the withdrawing of the payment orders 
 

Article 17 
 
The order issuer can recall the payment order by delivery of the order for recall to 
the paying bank, on time and in a manner that enables the recall to be initiated 
before the execution of that order. 
The order for recall is given to the paying bank in written form or an electronic 
manner and the payment order that is being recalled must be identified in it. 
The payment order that has not been executed will be considered withdrawn: 
1) by expiry of the banking day during which it should have been executed, 
2) when the paying bank gets information on the death of the physical entity – 

delivery person or the loss of his business ability, or gets information referring 
to bankruptcy or liquidation of the legal entity or the limitation of the 
authorization of the physical or legal entity in accordance with the Law, 

3) by passing of the final decision on revoking of the working license of the paying 
bank or the decision on liquidation, or the bankruptcy of the paying bank. 

 

Cover in the account 
 

Article 18 
 
Client can perform his payments in the amount of cover in the account at the bank. 
 
 
 
 
 
 
 
 
 



VI EXECUTION OF CREDIT TRANSFER AND EXECUTION OF THE LIABILITIES 
 

Execution of Credit transfer 
 

Article 19 
 
Credit transfer is considered to be executed when the payment to the beneficiary bank 
is executed. 
In intra-bank credit transfer the payment is executed when a bank debits the account of 
the order issuer by the amount in the payment order. 
In the inter-bank credit transfer of payment is executed to the beneficiary bank when 
the inter-bank settlement is executed. 
 

Payments to the receiver 
 

Article 20 
 
After the credit transfer has been executed, the beneficiary bank is responsible to the 
receiver for the amount from the payment order that it received and is due to credit that 
amount the account of the receiver immediately after the execution of the credit 
transfer. 
If the receiver does not have an open account at the beneficiary bank, or if the account 
of the receiver has been closed or if the account of the receiver can not be identified, 
the beneficiary bank is due to return the received funds to the bank of the order issuer 
immediately.  
The bank of the order issuer is due to transfer the funds from clause 2 of this article, to 
the account of the order issuer immediately. 
 

VII   EXECUTION OF THE TRANSFER OF RESPONSIBILITIES AND EXECUTION 
OF LIABILITIES 

Execution of the transfer of responsibilities 
 

Article 21 
 
The transfer of responsibilities is executed when the beneficiary bank debits the 
account of the debtor, in accordance with the instructions in the payment order which it 
received. 
The bank from clause1 of this article can reject the payment order and is responsible to 
inform the creditor and the debtor on that immediately or at the latest the following 
banking day. 
The beneficiary bank that rejects the payment order is responsible to the creditor and 
the debtor for any incorrect rejection of the payment order. 
An incorrect rejection of the payment order will be considered to be a rejection besides 
the fact: 

1) that the security, the bill or the authorization for the transfer of responsibilities 
have been submitted to the bank of the debtor, 



2) that an adequate identification of the name and the number of the account of the 
debtor has been executed at the bank , 

3) that the debtor has cover in the account. 
 

Payment to the order issuer 
 

Article 22 
 
After the reception of the funds on its account after the transfer of responsibilities, the 
bank of the creditor is due to credit that amount to account of the creditor immediately. 
 

VIII   INTER-BANK SETTLEMENT 
 

Article 23 
 
Settlement of payments in the inter-bank payment system can be performed by the 
gross principle (RTGS) in real time or by the net principle (DNS) in designated time. 
On the settlement accounts of the participants in IPS the settlement of payment orders 
is performed in accordance with the regulation on the method of performing inter bank 
payments from the settlement accounts in the inter bank payments system that is 
passed by the Central Bank. 
The time of execution of settlement as stated in clause 2 of this article is the time when 
the settlement is completed at the Central Bank. 
 

IX    MUTUAL LIABILITIES AND RESPONSIBILITIES OF THE BANK AND THE 
CLIENT 
 

Agreement on Opening and Maintaining of the Accounts 
 

Article 24 
 
Mutual rights and liabilities of the bank and the client are regulated by an agreement on 
opening and maintaining of the accounts at the bank. 
 

Responsibility of the order issuer 
 

Article 25 
 
The order issuer is responsible for the payment order or for the recall of the order if the 
paying bank verified the order, dealing with it with due customary attention, unless he 
proves that he did not issue the payment order, or the recall, that those orders had not 
been issued with his authorization, and that during that operation he had not violated 
the process of protection.  
 
 
 



Article 26 
 
In the transfer of responsibilities the order issuer guarantees the paying bank that the 
payment order that is issued is authentic and that it is issued on the basis of mature 
securities, the bill or the authorization. 

The responsibility of the bank 
 

Article 27 
 
In a case that the bank proceeded without care or has failed to inform him on any 
rejection of the execution of the order, during the performing of the instructions from the 
payment order, it is responsible for any damage that might occur  for the afore 
mentioned reasons. 
 
The bank that has caused the delay in the execution of the payment order is 
responsible to the order issuer for any damage that caused due to the delay in 
execution of the order. 
The bank that has wrongly executed the payment order is responsible to the order 
issuer for the return of the wrongly transferred funds and the damage caused due to 
those reasons. 
 

Customary Attention 
 

Article 28 
 
During the execution of the payment order the bank is obliged to proceed with 
customary attention. 
The client is due to proceed with customary attention in order to prevent forgery, 
unauthorized issuing and any change in payment orders and ensure that the payment 
orders are clear and understandable. 
If he should proceed with customary attention during the examination of payment 
orders that are not understandable, the bank may execute the payment order acting in 
good faith and without knowledge that it is acting contrary to the real intention of the 
order issuer. 
 

Reporting to the Client 
 

Article 29 
 
The bank is due to deliver to the client, a report referring to all changes on the account, 
in accordance with the agreement on opening and maintaining of the accounts. 
The client is due to review, with customary attention, the received report and inform the 
bank immediately on disputable debts, credits and other errors. 
The bank is due to examine each claim by the client, and if it should find that it is 
justified, perform the necessary action and make corrections in the account.  
 
 
 



         
                                                   Correction of the mistakes 
 
                                                            Article 29 a 
 
In case of a wrong transfer of funds, the bank is due to perform the return of 
funds immediately after the reception of the information referring to the mistake 
made, by issuing the internal order. 
The order for return of the wrongly transferred funds from clause 1 of this article 
is performed before all other orders. 
 
 

Compensation for performing services of the payments system 
 
 

Article 30 
 
The bank may repay compensation from the client for performing services of the 
payments system, in accordance with the business policy of the bank and the 
agreement concluded with the client. 
The bank is due to announce the tariff by which it repays the compensation performing 
of the services of the payments system. 
 

X     AGENT 
 

Article 31 
 
The bank may engage an agent for performing certain operations of the payment 
system, in accordance with the special regulation of the Central Bank. 
 

XI      TRANSITIONAL PROVISIONS 
 

Article 32 
 
 
 On the day this Decision is put into effect, the Decision on Domestic Payment 
Operations (“Official Gazette of the Republic of Montenegro”, no. 59/02, 67/02, 7/03, 
52/03, 67/03, 46/04 and 57/04) will cease to be valid, as well as the following Decisions 
and Instructions; Decision on Closer Conditions, Method and Procedure of Approving 
and Revoking of Licenses to Banks for Performing Payments System Operations in the 
Inter Bank Payments System and Gyro System Operated by the Central Bank of 
Montenegro(“Official Gazette of the Republic of Montenegro” no. 27/03), Decision on 
Minimum Standards for Performing Payment Operations in the Inter Bank System and 
Gyro System Operated by the Central Bank of Montenegro (“Official Gazette of the 
Republic of Montenegro” no. 27/03), Decision on the Method and Procedure of Control 
of Payment Operations With the Parties of the Inter Bank Payments System and the 
Gyro System Operated by the Central Bank of Montenegro (“Official Gazette of the 
Republic of Montenegro”, no. 62/01), Instructions on the Method of Recording and 



Execution of the Acceptance Orders (“Official Gazette of the Republic of Montenegro” 
no. 67/02) and Instructions on Operative Procedures that Banks Must Apply in 
Performing of Payment Operations in the Inter Bank Payment System and Gyro System 
Operated by the Central Bank of Montenegro (“Official Gazette of the Republic of 
Montenegro” no.7/03, 10/03, 52/03, 72//03 and 46/04). 
 

Article 33 
 
This Decision comes into force on the day following its publication in the Official 
Gazette of the Republic of Montenegro, and will be applied from 1. January 2005. 
 
 
 

COUNCIL OF THE CENTRAL BANK OF MONTENEGRO 
 
 

PRESIDENT OF THE COUNCIL, 
 

                                                                                      Ljubiša Krgović 
Decision no. 0101-213/14-3 
Podgorica, 17.12.2004. 
Changes and Amendments to the Decision no. 0101-377/1-2 
Podgorica, 31.01.2005. 
Amendments to the Decision no. 0101-377/5-3 
Podgorica, 23.05.2005. 
 


